July 1, 2009

The Forrester Wave™: Enterprise
Governance, Risk, And
Compliance Platforms, Q3 2009

by Chris McClean

* MetricStream. MetricStream targets a wide range of GRC professionals, recently winning deals
on the strength of its new audit management capabilities. With a substantial peer network and
content delivered through its ComplianceOnline.com business, MetricStream presents a strong
value proposition to compliance professionals. Policy and procedure management was its best
category among the core technical GRC criteria. It is still one of the smaller GRC vendors in
the market, but the company’s vision and capabilities across all major components of GRC are
raising its ability to compete. The company may struggle to maintain its strong growth rate,
however, as it competes more often with larger, more established vendors.
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